
 
 

Terms of Use 

Learn Online mission is to improve everyone's lives through education. We enable 

anyone anywhere to enroll in these educational courses to learn. We consider our 

marketplace model the best way to offer valuable educational content to our users. We 

need rules to keep our platform and services safe for you & us. These Terms apply to all 

your activities on the Learn Online website, the Learn Online mobile applications, our 

APIs, and other related services ("Services"). 

We provide details regarding our processing of the personal data of our students and 

instructors in our Privacy Policy. If you are using Learn Online as part of your 

employer's Learn Online For Business learning and development program, you can 

consult our Learn Online for Business Privacy Statement. 
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1. Accounts 

You need an account for all activities on our platform. Keep your password somewhere 

safe, because you're responsible for all activity associated with your account. If you 

suspect someone else is using your account, let us know by contacting our Support 

Team. You must have reached the age of consent for online services in your country to 

use Learn Online. 

You need an account for most activities on our platform, including to purchase and 

enroll in a course. When setting up and maintaining your account, you must provide and 

continue to provide accurate and complete information, including a valid email address. 

You have complete responsibility for your account and everything that happens on your 

account, including for any harm or damage (to us or anyone else) caused by someone 

using your account without your permission. This means you need to be careful with 

your password. You may not transfer your account to someone else or use someone 

else's account. If you contact us to request access to an account, we will not grant you 

such access unless you can provide us with the information that we need to prove you 

are the owner of that account. In the event of the death of a user, the account of that 

user will be closed. 

You may not share your account login credentials with anyone else. You are responsible 

for what happens with your account and Learn Online will not intervene in disputes 

between students who have shared account login credentials. You must notify us 

immediately upon learning that someone else may be using your account without your 

permission (or if you suspect any other breach of security) by contacting our Support 

Team. We may request some information from you to confirm that you are indeed the 

owner of your account. 



 

2. Course Enrollment  

When you enroll in a course, you get a license from us to view it via the Learn Online 

Services and no other use. Don't try to transfer or resell courses in any way. We grant 

you a license, except when we must disable the course because of legal or policy 

reasons. 

Learn Online have the right to sublicense the course to the students who enroll in the 

course. As a student, when you enroll in a course, whether it's a free or paid course, you 

are getting a license from Learn Online to view the course via the Learn Online platform 

and Services, and Learn Online is the licensor of record. Courses are licensed, and not 

sold, to you. This license does not give you any right to resell the course in any manner 

(including illegally downloading the course and sharing it on torrent sites). 

In legal, more complete terms, Learn Online grants you a limited, non-exclusive, non- 

transferable license to access and view the courses and associated content for which you 

have paid all required fees, solely for your personal, non-commercial, educational 

purposes through the Services, in accordance with these Terms and any conditions or 

restrictions associated with a particular course or feature of our Services. All other uses 

are clearly prohibited. You may not reproduce, redistribute, transmit, assign, sell, 

broadcast, rent, share, lend, modify, adapt, edit, create derivative works of, sublicense, or 

otherwise transfer or use any course unless we give you explicit permission to do so in a 

written agreement signed by an Learn Online authorized representative. This also 

applies to content you can access via any of our APIs. 

We generally give a lifetime access license to our students when they enroll in a course. 

However, we reserve the right to revoke any license to access and use courses at any 

point in time in the event where we decide or are obligated to disable access to a course 

due to legal or policy reasons, for example, if the course you enrolled in is the object of 

a copyright complaint, or if we determine its content violates our Trust & Safety 

Guidelines. The lifetime access is not applicable to add-on features and services 

associated with a course. 



3. Payments, Credits, and Refunds 

When you make a payment, you agree to use a valid payment method. 

3.1 Pricing 

We regularly run promotions and sales for our courses and certain courses are only 

available at discounted prices for a set period of time. The price applicable to a course 

will be the price at the time you complete your purchase of the course (at checkout). 

Any price offered for a particular course may also be different when you are logged into 

your account from the price available to users who aren't registered or logged in, 

because some of our promotions are available only to new users. 

If you are logged into your account, the listed currency you see is based on your 

location when you created your account. If you are not logged into your account, the 

price currency is based on the country where you are located. We do not enable users to 

see pricing in other currencies. 

If you are a student located in a country where the use and sales tax, goods, and 

services tax, or value-added tax is applicable to consumer sales, we are responsible for 

collecting and remitting that tax to the proper tax authorities. Depending on your 

location, the price you see may include such taxes, or tax may be added at checkout. 

3.2 Payments 

You agree to pay the fees for courses that you purchase, and you authorize us to charge 

your debit or credit card or process other means of payment for those fees. Learn 

Online works with third-party payment processing partners to offer you the most 

convenient payment methods in your country and to keep your payment information 

secure. 

When you make a purchase, you agree not to use an invalid or unauthorized payment 

method. If your payment method fails and you still get access to the course you are 

enrolling in, you agree to pay us the corresponding fees within thirty (30) days of 

notification from us. We reserve the right to disable access to any course for which we 

have not received adequate payment. 



3.3 Gift and Promotional Codes 

Learn Online or our partners may offer gift and promotional codes to students. 

Certain codes may be redeemed for a gift or promotional credits applied to your 

Learn Online account, which then may be used to purchase eligible courses on our 

platform, subject to the terms included with your codes. Other codes may be directly 

redeemable for specific courses. These codes and credits, as well as any promotional 

value linked to them, may expire if not used within the period specified in your Learn 

Online account. 

4. Rights Of Learn Online 

We own the Learn Online platform and Services, including the website, present or future 

apps and services, and things like our logos, API, code, and content created by us. You 

can't tamper with those or use them without authorization. 

All right, title and interest in and to the Learn Online platform and Services, including 

our website, our existing or future applications, our APIs, databases, and the content our 

employees or partners submit or provide through our Services are and will remain the 

exclusive property of Learn Online and its licensors. Nothing gives you a right to use the 

Learn Online name or any of the Learn Online trademarks, logos, domain names, and 

other distinctive brand features. Any feedback, comments, or suggestions you may 

provide regarding Learn Online or the Services is entirely voluntary and we will be free 

to use such feedback, comments, or suggestions as we see fit and without any 

obligation to you. 

5. Miscellaneous Legal Terms 

These Terms are like any other contract, and they have boring but important legal terms 

that protect us from the countless things that could happen and that clarify the legal 

relationship between us and you. 

5.1 Binding Agreement 

You agree that by registering, accessing, or using our Services, you are agreeing to enter 

into a legally binding contract with Learn Online. If you do not agree to these Terms, do 

not register, access, or otherwise use any of our Services. 



Any version of these Terms in a language other than English is provided for convenience 

and you understand and agree that the English language will control if there is any 

conflict. 

These Terms (including any agreements and policies linked to these Terms) constitute 

the entire agreement between you and us. 

If any part of these Terms is found to be invalid or unenforceable by applicable law, then 

that provision will be deemed superseded by a valid, enforceable provision that most 

closely matches the intent of the original provision and the remainder of these Terms 

will continue in effect. 

Even if we are delayed in exercising our rights or fail to exercise a right in one case, it 

doesn't mean we waive our rights under these Terms, and we may decide to enforce 

them in the future. If we decide to waive any of our rights in a particular instance, it 

doesn't mean we waive our rights generally or in the future. 

 

5.2 Disclaimers 

It may happen that our platform is down, either for planned maintenance or because 

something goes down with the site. It may happen that we encounter security issues. 

These are just examples. You accept that you will not have any recourse against us in 

any of these types of cases where things don't work out right. In legal, more complete 

language, the Services, and their content are provided on an "as is" and "as available" 

basis. We (and our affiliates, suppliers, partners, and agents) make no representations or 

warranties about the suitability, reliability, availability, timeliness, security, lack of errors, 

or accuracy of the Services or their content, and expressly disclaim any warranties or 

conditions (express or implied), including implied warranties of merchantability, fitness 

for a particular purpose, title, and non-infringement. We (and our affiliates, suppliers, 

partners, and agents) make no warranty that you will obtain specific results from the use 

of the Services. Your use of the Services (including any content) is entirely at your own 

risk. Some jurisdictions don't allow the exclusion of implied warranties, so some of the 

above exclusions may not apply to you. 

We may decide to cease making available certain features of the Services at any time 

and for any reason. Under no circumstances will Learn Online or its affiliates, suppliers, 

partners, or agents be held liable for any damages due to such interruptions or lack of 

availability of such features. 



We are not responsible for delay or failure of our performance of any of the Services 

caused by events beyond our reasonable control, like an act of war, hostility, or 

sabotage; natural disaster; electrical, internet, or telecommunication outage; or 

government restrictions. 

 

5.4 Indemnification 

If you behave in a way that gets us in legal trouble, we may exercise legal recourse 

against you. You agree to indemnify, defend (if we so request), and hold harmless Learn 

Online, our group companies, and their officers, directors, suppliers, partners, and 

agents from` against any third-party claims, demands, losses, damages, or expenses 

(including reasonable attorney fees) arising from (a) the content you post or submit, (b) 

your use of the Services (c) your violation of these Terms, or (d) your violation of any 

rights of a third party. Your indemnification obligation will survive the termination of 

these Terms and your use of the Services. 

 

6. No Assignment 

You may not assign or transfer these Terms (or the rights and licenses granted under 

them). For example, if you registered an account as an employee of a company, your 

account cannot be transferred to another employee. We may assign these Terms (or the 

rights and licenses granted under them) to another company or person without 

restriction. Nothing in these Terms confers any right, benefit, or remedy on any third- 

party person or entity. You agree that your account is non-transferable and that all 

rights to your account and other rights under these Terms terminate upon your death. 

 

7. No Class Actions 

We both agree that we can each only bring claims against the other on an individual 

basis. This means: (a) neither of us can bring a claim as a plaintiff or class member in a 

class action, consolidated action, or representative action; (b) an arbitrator can't 

combine multiple people's claims into a single case (or preside over any consolidated, 

class, or representative action); and (c) an arbitrator's decision or award in one person's 

case can only impact that user, not other users, and can't be used to decide other users' 

disputes. If a court decides that this "No class actions" clause isn't enforceable or valid, 



then this "Dispute Resolution" section will be null and void, but the rest of the Terms will 

still apply. 

 

 

8. Updating These Terms 

From time to time, we may update these Terms to clarify our practices or to reflect new 

or different practices (such as when we add new features), and Learn Online reserves the 

right in its sole discretion to modify and/or make changes to these Terms at any time. If 

we make any material change, we will notify you using prominent means, such as by 

email notice sent to the email address specified in your account or by posting a notice 

through our Services. Modifications will become effective on the day they are posted 

unless stated otherwise. 

Your continued use of our Services after changes become effective shall mean that you 

accept those changes. Any revised Terms shall supersede all previous Terms. 

 

Thanks for learning with us! 
 

 


